TT Kontrol S88 MK3 — Brief BIOS Recovery Quick Guide
@, Problem

The keyboard fails before Windows loads. USB enumeration is corrupted at BIOS level, causing
both Windows 11 installations to inherit an invalid device profile. Drivers, firmware, and cables are
not the cause.

Solution (short and precise)

£} power down and disconnect everything
e Turn off the keyboard
e Disconnect USB
e Disconnect power
¢ Shut down the PC completely (no fast boot)
T Perform a CMOS reset (reset BIOS state)
Choose one method:
Method A — Jumper
e Locate the CLR_CMOS jumper on the motherboard
¢ Move it to the reset position for 5-10 seconds
e Move it back
e Power on the PC
Method B — Battery
o Power off the PC and unplug it
e Remove the CMOS battery for 1-2 minutes
e Reinstall the battery
e Poweron the PC

Effect: Resets the USB controller’s internal state.



E) Reinstall (flash) the BIOS firmware
e Download the latest BIOS from your motherboard manufacturer
e Flash the BIOS using EZ-Flash / Q-Flash / similar tool
e Restart the PC
e Load “Optimized Defaults”
e Save and reboot
Effect: Rebuilds the USB enumeration table from scratch.
4 Boot Windows with the keyboard already connected
e Connect power to the keyboard
e Turn on the keyboard
e Connect the USB cable
e Boot into Windows with the keyboard already attached
Effect: Windows receives a clean, correct USB descriptor.
b Verify functionality
The keyboard should now:
e power on correctly
e identify as Kontrol S88 MK3
e initialize its firmware module
e work in both Windows 11 installations
e show no errors in Komplete Kontrol

If all of the above is true - Recovery 100% complete.

¢ Summary

The fault was in BIOS, not Windows. CMOS reset + BIOS reflash = clean USB enumeration = fully
restored keyboard.



